girl scouts



Digital Cookie Troop Cookie
Manager Iraining



Training Agenda
Brief Digital Cookie
Overview

Troop Cookie Volunteer
Experience

Customer Experience

Girl Scout / Caregiver
Experience

‘ Digital Cookie Help Center

the USA. All Rights Reserved. Not for public distribution. 3



©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

What is Digital Cookie?

Who Uses Digital Cookie?

Troop Cookie Volunteer Experience
Customer Experience

Girl Scout/Caregiver Experience

Digital Cookie Help Center




WVAVAVAVAVAVVAJVAN

<‘V‘V‘V‘

A\NVAVAVAVAJVAJVAV

A

(

_

(

What is Digital Cookie? _
(

_

(

A

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



What is Digital Cookie?

7

Digital Cookie

Unified Online Selling Platform

Packed with fun, easy-to-use tools, Digital
Cookie® delivers more ways to participate, more
ways to sell, more ways to buy, and more ways to
learn! And in addition, studies show Girl Scouts
who use Digital Cookie in combination with
traditional sales often sell more cookies and reach
their goals faster.
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Girl Scouts create their own sites and share their
link with customers through email, text, or social
media.

Who Uses Digital Cookie?

Girl SCOUtS use ?‘c-:irl Scouts take ﬁrders anl? tra;ck purchases
. . . ustomers purchase cookies).
Digital Cookie to
SuperCharge the]‘r Girl Scouts and caregivers can manage their online
COOkie bUSineSS' sales, inventory, and financials using Digital Cookie.

Troop Cookie Managers use it to set up and manage
sales for their troop's online sales site, including
taking payments at a cookie booth on the mobile app.

Troop Cookie Managers support Girl Scouts and
families with visibility to their online progress.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Getting Started

Receive Email

<INSERT VOLUNTEER
ACCESS DATE::

Sender: “Girl Scout Cookies”
email@email.girlscouts.org

Subject: Cookie season is almost

here! Help your troop reach their

goals with Digital Cookie.
Registration Tips

* Make sure myGS account is
updated with the correct email.

* Add the sender’s email to your
contacts list.

¢ Check promotions, junk, and
spam folders for email.

* Tip Sheet: No Registration Email

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

s

Click
“Register
Now” From
Email

Create Password and Login

All users must register through
their Digital Cookie registration
email every year.

Volunteer
Terms and
Conditions

Read and Accept T&Cs

If you have a Girl Scout in your
household and access for
parents/caregivers has opened,
you will need watch a safety video
with your Girl Scout, accept the
parent T&Cs and read and accept
the Girl Scout Safety Pledge with
your Girl Scout.
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Troop Cookie Volunteer Experience
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Troop Dashboard
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Troop Dashboard
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“ﬁw Our Troop Cookie Site

Pending Orders

» Set up troop cookie site
» Copy or share troop site link or view
and print QR Code

At a glance, see if:

* The troop site has any pending orders
to approve or deliver.

*  Girl Scouts in their troop have any
pending orders to approve or deliver.

* Quick access button to view orders.

-
Cheers
Quick access button to send a Cheer to a
Girl Scout in their troop.
.
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Troop Online Sales and Marketing

Monitor their troop’s sales and Girl Scouts' Digital
Cookie progress.

Troop Site Sales

* View the troop site’s progress towards
their goal.

Reports

The following reports are available for download:
* AllOrder Data « Initial Order (If applicable)

» Troop Booth + Cookie Badges
\_ Sales » Rewards Selection

J
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Troop Site Setup

14



Troop Site Setup

Click SET UP YOUR SITE

Activate the Site

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Set up Site

Confirm/Edit Zip Code

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Troop Cookie Site
OR Code and Link

16



©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

17



My Troop Tab

Use this tab to see sale details for each Girl Scout in the troop
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Cheers page

Choose
message and
picture

You can send Cheers to Girl Scouts in your troop!

< send cheer
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Site Setup
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Edit or close the troop’s cookie site

Click to edit

N

Click to close >

4
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Customers
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Customers

Viewing Customer Information

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customers

Then select which
marketing email to send.

To Send email, first check
box, then click Send
Marketing Email Button.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Troop Orders
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Use this page to see orders place on the troop’s cookie site
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Booth Pickup
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My Cookies
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My Cookies

1. Turn off
Girl Scout
Delivery

2. Turn off a
variety
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Orders Search
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Order Detalils
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Order Detalils
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Please select one of the options below to refund this cookie order:

() Full Refund

() Partial Refund
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Mobile App
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Digital Cookie Mobile App

Google Play Store

* Download a new version of the mobile app each year.

* Mobile app found in App Store or Google Play store.




Logging In

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Use the same email and
password use for
Digital Cookie

Girl Scout Cookie site
must be published
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Starting Your Booth Sales v NEW

available in app T -

all day. You can
start and end a
booth all day.
Switch Profile
::> Select a booth
D
Click
START
BOOTH
C -:> SALE
Click Start My <
Booth Sale

Select the troop role

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . 43



New Booth Order

Select Cookie Varieties

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Cookie Booth Name

<:| Select Cookie Quantity

<:| Click CHECKOUT button
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Review Order

Select how the customer

would like to pay

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Booth Location

—

Select payment type

—

<:| Click PLACE ORDER
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Payment Type: Cash

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

=

Enter the
amount of cash
the customer
gave

Customer’s
change if
applicable
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Payment Type: PayPal or Venmo




Payment Type: Credit Card

Contact details are
now optional. Girl
Scouts should still
ask if the customer
would like an email
confirmation.

Use the Scan
|:> Card feature
instead of
typing all the
numbers.
Tip: Have good
lighting and
double-check
the numbers
before placing
the order.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . 43



Booth Summary

Click NEW
BOOTH ORDER
to process a
different order

=)

VIEW
BOOTH
SUMMARY to
see how much
sales have
been
processed that
the current

booth.

=

A
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If booth is over, click

END BOOTH SALE |




Notifications

Make sure to allow
notifications.

NEW

3 possible new order notifications
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Customer View-Email

Order Cookies Link

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customer View-Placing Order

Customer enters
package quantity

Customer enters

package quantity

Chec<out

Checkout

Select Delivery
Method

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customer View-Selecting Pick-up as Delivery Method
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Customer View-Checkout

Additional
Information from
Customers

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customer View-Checkout

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customer View-Confirmation

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Send Girl Scout
a Cheer
Place
another
order

m -



Digital Cookie Shipping
Fees

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

4-8 $11.99 (tier A)

9-12 $13.99 (tier B) “Ew

For orders of 13 packages or more shipping is calculated as follows:
13 packages of cookies: tier B (12 packages) + tier A (1 more package) = $25.98
25 packages of cookies: tier B x 2 (24 packages) + tier A (1 more package) = $39.97

$5.00 surcharge to orders shipping to Hawaii, Alaska, Puerto Rico,
APO/FPO/DPO, Guam and US Virgin Islands

* Don’t make the decision for your customers, the
answer is always no unless you ask.

* Customers want the cookies and are willing to pay
shipping

* They have the option to not purchase shipped and
still donate-that is more sales than not asking
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Registering for Digital Cookie

Receive
Email

:INSERT PARENT
REGISTRATION EMAIL
DATE::

Sender: “Girl Scout Cookies”
email@email.girlscouts.org

Subject: It's time to register your
Girl Scout for Digital Cookie!

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Vs

Click
"Register
Now"
In Email

Create Password and Login

All users must register through
their Digital Cookie registration
email every year.

No

Registration
Email

View the “No Registration
Email” Tip Sheet

Check promotions, junk, and
spam folders for email.

Make sure myGS account is
updated with the correct email.

Add the sender’s email to your
contacts list.
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Registering for Digital Cookie

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Watch Safety Video with
Girl Scout

At the end of the video, you
will need to click the green
continue button.

Approve Terms and
Conditions and Safety
Pledge

Be sure to read the safety
pledge with your Girl Scout
and check the box to
accept both documents.

Activate Girl Scout(s)

After clicking the Activate
button you will be able to
update your Girl Scout’s
preferred name. This name
will be on the storefront and
in the customer’s emails.

13+ Girl Scouts

You will also have the
option to add your Girl
Scout’s email if 13 or
older. Do not add the
email address you used to
log into Digital Cookie,
This is optional, skip this
box if you do not want to
add an email.
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Message from Council

Note of encouragement from ::ENTER
COUNCIL NAME::

Pending Orders

At a glance, see if their Girl Scout has any
orders that need to be approved or
marked as delivered.

N

My Sales Goal

Digital sales progress bar and number of
packages credited by troop volunteer.

NEW

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Cheers

Quick access button to “Send a Cheer” to
a Girl Scout in their troop.

My Cookie Site

Set up cookie site and then share the cookie
site link or print the QR Code.

Pins & Badges

Track the progress toward completing the
Cookie Business Badges and Cookie
Entrepreneur Family Pins.

NEW
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Online Sales and Marketing

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Setting up the Girl

Scout Cookie Site




Step 2: Set up Girl Scout’s Site . .
. P Have multiple Girl Scouts?
Easily switch between
each site here.

To set up the Girl Scout’s cookie site:

*  Click the “Site Setup” link on the
menu bar.

*  Or click the “Set Up Your Site”
button from the home page.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



e USA. All Rights Reserved. Not for public distribution.

Four sections to set up the site

Goal Setting: Set My Sales Target
My Cookie Story

Photo/Video Upload

Preview and Publish Your Site

N =
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Goal Setting: Set My Sales Target
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My Cookie Story
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Photo/Video Upload

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Approve
and

Publish

If your button only says “see your site” you may be missing some required fields or
didn’t make any changes. Go back and check that everything has been completed.

Click to
edit

Click to
review
and
publish

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . 71



Digital Cookie Pages
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Badges
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Badges
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[Learn

ing
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Learning
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Customers

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customers

Add or import customers

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Customers

Viewing Customer Information

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Customers

Then select which
marketing email to send.

To Send email, first check
box, then click Send
Marketing Email Button.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




Orders
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Orders

Click on the
“Paid by”
name to
review
customer and
order details

When determining whether to approve or decline the order, consider:
e Isthe customer a known and trusted individual?

e Are you willing and able to get the cookies to the customer’s location before the end of the
sale.

AND
e Do you have or will you have the inventory available?

Iz 77
If so, “Approve Order.
©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . 82



Orders

Approving/Declining Orders in Bulk

Check
box

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




Orders

Approving/Declining Orders Individually

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Once approved-
Customeyg Teceipe
an email ¢, expect
.thez'r Cookies
Within tyy, weeks
of whey You haye

them,




Orders

Orders to Deliver

Orders must be
marked as
delivered to
update cookie
inventory
correctly.

Select all

OR

Select a
customer

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. .



Orders

Completed Orders
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My Rewards
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My Rewards

Purple star
=Goal

Earned
Reward

As Girl Scouts earns a reward,

they will see a message on their Select Size
“My Rewards” tab letting them

know they earned another

reward.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . 88



My Cookies
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My Cookies-Initial Order Entry
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My Cookies-Inventory by Variety

NEW

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

1




My Cookies Tab-Inventory by Category

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Actual
Category
names are

different than

the image




My Cookies Tab-Financials

See how much money is owed for cookies and how that has been calculated.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



My Cookies Tab-Delivery Settings
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Cheers
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Cheers
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Digital Cookie Home Screen

Visit My Site

Customers can scan the QR
code to visit the Troop’s Cookie
Site.

-

Email My Site

Girl Scout’s can send a
marketing email to a customer.

Select Girl Scout’s Name
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Update
Delivery Type

G—

Select Cookie
Quantity

—

Click
CHECKOUT
button

—
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$11.99

100




In-Person Delivery or Shipped

$11.99

Deliver in person later

Ship cookies to customer

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customer Pays with Cash

All sales are final.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

NEW

Cash payment type
only available for
“Give cookies to
customer now”
orders

PayPal and Venmo
now available on
all order types.
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Cash Sales Summary

=)
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NEW

View a snapshot of the
amount of cash that has
been collected.
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View All Orders

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

All orders for in-
person delivery
must be approved,
even if placed
through the mobile

app
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Digital Cookie Registration Self-help Steps

Need Help to
Log In

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Digital Cookie Help Center

Your go-to place if you need support!

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Digital Cookie Help Center

Select which role and category you need
support on.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Inside, each category will have detailed
instructions, links to tip sheets, or even
video tutorials to help you.
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Digital Cookie Help Center

After looking, still can’t find what you
need? Contact customer support.

Click the topic you need
help with and complete the
form for more assistance.

Live Chat button to chat with a
Digital Cookie support agent during
business hours.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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