021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Digital Cookie Overview
» Setting up your site
» A few site functions explained

e Customer View
» Mobile App
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Type here to enter the presentation section name.
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Step 1-Register DATE-Volunteer Registration email
DATE-Parent Registration email

Sender: “Girl Scout Cookies” email@email.girlscouts.org

Subject: It’s time to register your Girl Scout for Digital Cookie! Create Password/Login with password

Create Your Digital Cookie Password

‘ When you create your password, a confirmation email will be sent.

girl scouts

Password

Passwords must be 8-16 characters, include 1
number, capital letter and lowercase letter, with
optional special characters !, #, 5.

Confirm Password

Register for Digital Cookic”

Dear Emily, m—

Another awesome Girl Sccut Coakle season [s an the harlzon!

s to help Ayls huve the best coolde seasan yet by adding rhe

o phatform to her sullirg Tools,

Belater (o use Diglal Cookis Lodn and help your Gid Soout treate her very
own ooolde selling wehsite, Regiscration is requlred for participation,

Tha Digital Coakie platform wag created te help yeur il Soout incese b
sales and reach her goals. Adding this digital sales tool will belp your Girl Scout Log in to Digital Cookie

rusch custoonurs neas and ar—making it esiv (sl mone covkies. Email

Are you ready to help her meet her goals and take her cookie business to the
niext level this season? Get started todey

Click: “Register Now”

Newd heip registerivg? Access our el Dartal,

Thank you,

Girl Scout Cookle Program e N T — T I
Gin Scouts Heart of Pernsytvania




Step 1-Register cont.

View Safety Video/Approve Terms and

Check
box to
accept

Conditions/Safety Pledge

AR ex v ———

requeED

s Wikaman, accep e Tems and Condions

Continue

- e owo o~

s

Continue button
will turn green
after video

Click to
activate
Girl
Scouts

Select View/Activate Girls

Digital Cookie Registration

Register yaur Gif Scout o participate in Digial Cookie. She'l get access to the Digital Coakie Platform where each GirlScout can set up her
caoke 3te and goals. manage orders and bearn marketing business skils.

Girls 13 and older can add their own email address. This allws them to manage detals for their cookie site.

Digital Cookie preferred First  Girl Emall
e Girlscout  Dateofmith  GSUSAID Troop —— o Action

UG AGCLICH

Wooow sma  nows
NTO

UG_AGCI_ICN IIRCOIOIORANTO
Preferred First Name:*

Sarah

Girl Email Address:

Digital Cookie Registration

Register your Gir Scout to participate in Digtal Cookie, She'll get Scout
i orders and learn marketing b skllls

Girls 13 and older can add their own email address, This allaws them to manage details for their cookie ste,

Digital Cookie Freferred First  Girl Email
e Girscout  DateofBirth  GsUSAID Troop oy e Action
UG_AGCLICN
Registered  URCOIOWORA  04/032012 110182156 44 Sorah
ntQ




Step 2-Setting Up the Girl Scout’s Site

To setup the Girl
Scout’s cookie site,
click on the “Set up
your Digital Cookie
site...” link in the
My Cookie Site
section, or the “Site
Setup” link at the
top.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

girl scouts

Shop  MyAccount  Log Out

You are viewing as:

Parent of INAAA L Troop 58 X
Parent of INAAA L. Troop 58

Home Badges Learning J| Site Setupl Customers Orders parent of eMaaiel G. Troop 93 ﬁ

Sarah's Digital Cookie® Platform

Welcome, NGGEEG!

Digital Cookie can help boost your sales, COOKIE SALES END IN|

sharpen your entrepreneurial skills, and 125 5 16
power unique adventures for you and your oavs  HeS N
troop year-round!

@ You don't have any new cheers.

But you can still inspire your troop members! BEEULETe B
@ My Sales Goal Packages Sold Packages to Sell

0 packages 0 0

UPDATE UPDATE SEE DATA

) My Cookie Site: Set up your site
ly P yo

Set up your cookie site, get published and start
getting orders.

Site Setup Video

Site Setup Quick Tip Sheet

A
COOKIE SALES PROGRESS (1) '
54

sec °

0 k dited by troop vol @ !‘,ﬁ

Sales last updated 9/1/23 7:30 PM COT

My Troop Ei: .

Our goal: coming soon

Approve for delivery: 0 Order(s)

@ Orders to Deliver In Person

Orders to deliver: 0 Order(s)

Have multiple
Girl Scouts?
Easily switch
between each
site here.



Step 2-Setting Up the Girl Scout’s Site Cont.

SET MY SALES TARGET  RrequIreD

{lour Goal Calculator J 2

1 Cmihiawants to sell packages which = about $125 to help her Troop and others. m

3
The money you earn stays local, funding amazing experiences for you and your troop. REWARDS Learn mdie
Goal Setting: Set My Sales
Target *When you sell cookies, it goes to your troop budget Together, you can accomplish big things!
SO FAR EMILY HAS SOLD: Emily's Total Sale Progress
Offline Sales
4 Ijl offline Sales I Onine salss

| 0 Online Sales

O Total Boxes Sold




WRITE MY COOKIE STORY REQUIRED

Tell your customers what you and your troop plan to do with Tell your customers what you learned from selling cookies.
the money you earn from selling cookies.

My Girl Scout Troop will be doing a service project for the | love to ask people to buy cockies when they say yes. | like
food bank going ice skating camping and to a water park. to sell cookies at a store and sell them to people‘| 2
Required Required 87 characters

3

Customers want to hear how you're using cookie money — the more you tell them, the more inspired they'll be to
support your cookie sales efforts!




Step 2-Setting Up the Girl Scout’s Site Cont.

Girl Scouts who
uploaded a photo or
video of themselves sold
more than double the
boxes on average than
those who did not.

Make your cookie story even better

PhOtO/VldeO Upload Choose a photo or video (optional)
[~ ~\ Upload your -or- Choose from
1 own photo the photo
gallery
Your Digital Cookie site
will show this photo.
‘ Upload your -or- Use the Girl Scouts
own video video: Cookie Boss

L1

‘-_@I How to make your video 3

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Step 2-Setting Up the Girl Scout’s Site Cont.

STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH RreguIrReD

PARENT OR GUARDIAN: Your girl's Digital Cookie page . .
must be published if she wants to send marketing emalls or See your site and publish
have customers order cookies online.

Digital Cookie site update history

Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016.
Updated site saved on Wed Sep 28 14:05:37 EDT 2016. You must resubmit these changes for approval.

Site submitted for approval on Wed Oct 05 00:15:41 EDT 2016.

If the button only says “see your site” there is missing required fields, or the Girl
AppI‘OVG and Publish Scout didn’t make any changes. They should go back and check that everything has
been completed and saved.

& il —_ * R LA ra L — * ~ TN .

Lucy’s Digital Cookie Site Preview

Click to

Lucy made Digital Cookie page updates that were submitted for your approval on EDIT
09/06/2022 01:15 PM CDT. _ edlt

|

Learghout approy Clle to
Lucy's site status: Published https://DigitalCookie.GirlScouts.org/sc

review
Digital Storefront: OPEN
and
publish

©2021 Girl s of SA. AllRi Not for public distribution. 10



Step 3-Invite Customers (when cookie sales start)

: _ , Copy URL
Add or import customers  Send one of three marketing emails Email link or share QR code

Customer List
Customer List N 2 o I COOKIE SALES PROGRESS (1
o v s 6205 g . sl (J romtaseaan 2 - — 9} Welcome, AAATA!
i N L
R [ oo | [ v st 10 mems Digtl Cookie can help baostyour sales [rresp——
sa customes | | more Show: [ 10 nems. sharpen your entreprencurial skills. and m 9 34 45
Total PoWET UniqUE adventures far you and your - o =
— wmemaied & Emalee & Towioners - = s
alAdes 0 LstEmed 0 EmaiTie Towouss 6 0 Bares troop year.round!
cacLane  opn ° o
o Oct 1. 2018 St time: o
Y e s o o
caoLaE  Trankyes
s T Thorkyous | - [ - 4 4& You have 1 new cheer to look at! 170 packages crachtnd by eroop vohunseer
es. open 0 0 VIEW YOUR RECENT CHEERS ‘Safes st updated £/28/23 515 S COT
sillime o o e open . )
ves open [l [l Sep g 2019 open o o P e seld | packages o sen
o —— S—
e Open “ “ oo zme St time o L] e =
. 250 packages 155 95 My Troop
e o o Oct 1. 2018 Open. o o REWARDS|
v oaouas o o . . urpaTe urpaTE sex pATA | PR—
o o
——
Yol Customers 10 Total emalsers 10 Totalunoue cstomers emalled: & !
v @mmmmmmmm (&) Orders ta Deliver in Person
| INAAR'S cookia site url: Approve for delivery: 1 Order(s]
i < GilScouts.on/scout = You have 3 days from the ceder data
approve.
. . | e e coce | Orders to delver: 5 Orderis
Send Marketing Email
To | AmendsCemer x| AmCeius X | SouncecmaiTess X || BrendaViolnsi X
Candicejonnson X | | CnrisSmith X | | Connie Customer X | Constance Customary X
Aunt Winne X David Reese X
Selectthe email you would ik o sends
3 [ opentor business ] st o 0 orcer cosies [ s for your supsors
[

LN

Please nate, mails can iake g 2 15 minuses 2 sena,

A fuflvieur of this emoil can be szen in the "Connect with Customers" timeline




INAAA's Online Sales and Marketing

Charts last updated on 8/25/23 3:15 PM CDT
Total Online Sales oOnline Sales by Cookie
Adventurefuls™ (11.15)
Leman-Ups®™ {4.7%)
W Trefoils® {5.3%)
M Do-si-dos” (2.9%)
W Samoas” (20.5%)
W Tagalong=" {11.1%)
W Thin Mints" (24.8%)

W il S Temneas® (% G5

Customers who ordered: 5
Orders placed: 14
Packages sold: 155

Gift boxes: 5

INAAA's Digital Cookie® Platform

Emma's Online Sales and Marketing

COOKIE SALES PROGRESS (1)

Welcome, AAATA!

Charts last updated on 8/25/23 3:30 PM CDT
Offline Sales

Online Sales
Digital Cookie can help boost your sales, COOKIE SALES END IN

sharpen your entrepreneurial skills, and 132 9 32 55
power unique adventures for you and your s WRs M sec
troop year-round!

Total Online Sales ©Online Sales by Cookie

Adventurefuls” (26.2%)
W Caramel Chocalate Chip (9.8%)

Customers who ordered: 1

Orders placed: 13 M Caramel delines® (3.3%)

v Lemanades® [28.0%)
Z B Peanut Butter Sandwich (3.3%)
W Thin Mints® (3.8%)

Packages sold: 79

@ You have 1 new cheer to look at!
VIEW YOUR RECENT CHEERS

My Sales Goal Packages Sold Packages to Sell
250 packages 180 70

UPDATE UPDATE SEE DATA

My Cookie Site: Open for Business

INAAA's cookie site url:
https://Digital Cookie.GirlScouts.org/scout
Jinaaa34999965

Copy Link |l View QR Code

170 packages credited by troop velunteer
Sales last updated 8/25/23 3:15 PM CDT

My Troop

Our goal: coming scon

@ Orders to Deliver In Person
Approve for delivery: 1 Order(s)

+ You have 5 days from the order date to
approve.

Orders to deliver: 5 Order(s)

Gift boxes: 4 ‘
o}

Send a
Marketing
Email

Marketing Emails

1 marketing emails sent to 1 customers

Thank You *
* Ask your
Troop Leader
i this caunts
for vevesrds.

Toast-Yay!™ (9.8%)
W Trefoil=" (3.2%)
M Peanut Butter Paties™ (1.6%)

Online Sales by Delivery

1 onated
27%

M Shipped
57%

Ml Celiver in Persan
16%

M Cookies in Hand
0%

100%

‘ Emma, you're part of the largest girl-led entrepreneurial program in the world!

The Girl Scout Cookie Program




Badges Tab

Girls work with their family to earn the Cookie Entrepreneur
Family pin to strengthen skills and partner with her family.

Adults, look for the “(3)~ throughout for special ways you can

help!
Purpose: By completing these steps and earning the pin, girls

will learn the key skills to cookie success with support from
their family.

Steps to complete "Entrepreneur Pin"

\/STEP1 Set a goal

STEP2  Decide how to reach your goal

v sTEP3  practice with money

NEW! Girls who completed the Year 1 pin last year can earn
the Year 2 pin for their age level.

If your family didn't get a chance to earn the pin last year, you
can still earn the Year 1 pin this year.

Girls will work with their families to earn the Cookie
Entrepreneur Family pin to strengthen skills as they complete
the requirements in Year 1 and Year 2. Adults, look for the

‘@: throughout for special ways you can help!

Purpose: By completing these steps and earning the pin, girls
will learn the key skills to cookie success with support form
their family.

Steps to complete "Entrepreneur Pin"

STEP1  Setagoal

My First Cookie Business

When you sell Girl Scout Cookies®, you run your very own
business! Find out how to sell cookies and excite your
customers. Then decide how you'll use the cookie money with
your Girl Scout friends.

Purpose: When I've earned this badge. I will know how to sell
Girl Scout Ceokies and use my troop’s cookie money.

Steps to complete "My First Cookie Business”

As you complete the steps in any order to earn this award,
mark the box to show your progress.

m STEP1  Find out about Girl Scout Cookies

Cookie Goal setter
When you sell Girl Scout Cookies®, you are running your own
business. You get to work with your Girl Scout troop to decide
how you will use your money. Together, you set goals and
share them with real customers!

Purpose: When I've earned this badge, I will know how to set
and share my goals.

Steps to complete "Cookie Goal Setter”

As you complete the steps in any order to earn this award,
mark the box to show your progress.

[Z] STEP 1 Decide how you will use your money

|z| STEP2  Decide how to use your cookie money and
setagoal

E‘ STEP2  Seta package goal

m STEP3  Practice your sales pitch

|z| STEP3  Share your goals with your customers

Get full badge requirements

Congratulations!

Great job! You've earned your My First Cookie
Business Badge! Get the badge here!

Getfull badge requirements

Congratulations!

Great job! You've earned your Cookie Goal Setter
Badge! Get the badge here!




Learning Tab

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

“

Games and Videos

All the fun in one place! Games, videos, and a whole lot more.

Take Action Video: Girl Scouts of

Central Texas

My Take Action Planner Our Troop Budget: My Ideas How to Make a Digital Cookie Video

More Activities W

Cookie Program Learning

Learning to Be an Entrepreneur

Everything you do on the Digital Cookie site-whether you're playing a game, taking a quiz, or checking your sales progress-

helps you learn how to run a business. That makes you an entrepreneur!

Click on each circle to see how to build your business skills.

Cookie Page Setup

Stay Safe and Treat Set Your Sales Target
People Fairly

Come Up with a Troop
Goal

Cookie Planning

14



Click on the
“Paid by”
name to
review
customer
and order
details

Digital Cookie Orders to Deliver

Running a Good Business
een ordered, when it's approved, and when it's delivered.

Order # Cookie Pkgs Paid by Deliver Delivery Address  Order Date Days left to Approve

on Shaw  Grayson Shaw Eh S ne 0/16/2020
ma City, OK

SE Main St, Portla

ica Lawson Jessica Lawson
J nd, OR

Orders Need Help?



|:| Selectall  |||Approve Order! ||| Decline Order
ot ow 5 ltems
in view

Order # Cookie Pkgs Paid by Deliver to Delivery Address Order Date Days left to Approve

135 Main 5t, Hanc

5073568 Anne ( e Ca
05073568 ] 1 art Jane-Anne Cathcart ock, MA

12/02/2019

14280 5E Fisher
Joseph Matimora  Way, Apt 100, cin 12/02/2019
cinati, OH

Approve Delivery for Cookie Orders

Orders selected: 2
Items to check before you approve order delivery for Jennifer:

- You have all the cookies on hand or can obtain them from your troop.
- You are willing and able to travel to the delivery address.
= You will contact the customer to arrange a delivery date and time.

When you approve delivery of these orders, the customer's credit card will be charged for the cookies and Jennifer will be able to see
all order details including the customer's name and contact information. Don't forget it's important to mark when she's delivered
the cookies!

CANCEL Approve Order

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public dist



Once approved
Customers Yeceipe

an email ¢, expect
their cooljeg
ACTION ITEM: Check y g 'y ry A E 3 Approve Now wlthin two Zl]eeks
Order Detail Appre S ofwhen Girl
elivery Order Number: Order Status: Needs Approval COutS have them.

Deliver To: orister n-Person Delivery

ary and delivery address befor

Delivery Address: 420 5 3 757 PM CDT
Mew Vork, New York 10

Delivery Phone: 5106818826 Secondary Delivery Option:

Ordered From: e Wabsite Approved to Defiver: Pending Decline Delivery for Cookie Orders
Order Paid By: E e Order Delivered:
Secondary options your customers selected if their order is declined:

Iling Email: DONATE: 2 Orders

Billing Phone: 510-651-8526 If you decline to deliver these orders, the customer's credit card be charged and the cookies will be donated. Each donated order
will count towards cookie sales.

CANCEL: 0 Order
If you decline to deliver these orders, the customer's credit card will not be charged as the order is

Cookies Selected Order Summary

If an order is declin nnot be re-approved or changed.

Order Total:

Added to sales goal:
Approve or Decline Delivery
Items to review before you approve order delivery for Sam:

for haHhah:

dr
date and Gime

o will b




Orders must
be marked as
delivered to
update cookie
inventory

. correctly.
2 Orders to deliver Y
Click on a name to mark when the cookies were delivered. zl

Select all || selectall Show 5 Items

Order # Cookie pkgs Deliver to Delivery Address Order Date Initial Order

|| 05748406 Becky Harrigan 1231 Upas St, San Diego, CA 8/23/2023 v

Selecta || 05748438 joanne bertucci 15171 Bangy Rd, Lake Oswego, OR  8/23/2023 \'4
customer




Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

D Salectall | | Add to Customer List Export show 10 Items

Paid by Order#  Cookie pkgs Order Date @ Order Type  In Customer List
Nina St 00112249 10 6/26/2023 Shipped
Jasmin Winter 00112247 6/26/2023 In Person \ 4

Jane-Anne Cathcart 00712245 6/26/2023 Shipped v

* Grow your customer list! Select checkboxes for the names you want to add. Need Help?




Cheers Tab

Girl Scouts can see and send cheers from their dashboard or Cheers tab.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Shop  MyAccount  Log Out

girl scouts

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies

— W W - Ty

I Nadda's Digital Coo Platfo

WE|C0mE SESIMEM' COOKIE SALES PROGRESS (i)

Offiine Szles
Online Sales

Digital Cookie can help boost your sales, T CTEEE
sharpen your entrepreneurial skills, and 1 9

16 58
power unique adventures for you and your oAy RS, win sec 0
troop year-round!
0

You don’t have any new cheers. 0 packages credited by troop volunteer

But you can still inspire your troop members! Sales last updated 7/28/23 2:30 PM CDT
@ My Sales Goal Packages sold Packages to Sell

0 packages 0 0 i\i; Your troop reached the goal!
UPDATE UPDATE SEE DATA w

Qur goal 20 packages

20



Cheers Tab

Sending A Cheer Girl Scouts can only

send to other girls in

r—“ i 7 their troop but can
Send a Cheer to Girl Scouts in your Troop receive Cheers from
customers and
Cheer on the members of Troop 4118! leaders, and other
Your fellow Girl Scouts are working hard this cookie season. Send your troop members some words of encouragement. . . .
girls in their troop.

QSearch for a Troop Member:

| 2 )

TROOP MEMBER A GOAL PROGRESS

To send a Cheer, ‘
. coConoCnn s 0% Pick a cheer to send
Girl Scouts can I =

oo

Click PiCk a Cheer Greccl 100% Pick a cheer tosend v

to send next to
the Girl Scout
Choose a Message Choose a Picture Preview your Cheer

they want to Monememe |8 o
v

Grecc | 100% Close A

0

O O
Che e r. Q o You're awesome .

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Cheers Tab

Viewing Cheers

The
dashboard
will alert Girl
Scouts when
a new Cheer
has been
received.

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

g - .
coConoCnn's Digital Cookie® Platform
COOKIE SALES PROGRESS (1)
Welcome, leetzbEbb! - g
Offline Sales
M Online Sales
Digital Cookie can help boost your sales, T IEEEETE
sharpen your entrepreneurial skills, and 94 7 24 59
power unique adventures for you and your Davs RS Wi sre °
troop year-round!
0
You have 2 new cheers to look at! i (0]
0 packages credited by troop volunteer
VIEW YOUR RECENT CHEERS Sales last updated 7/28/23 4,00 PM CDT
@ My Sales Goal Packages Sold Packages to Sell
0 packages 0 0 My Troop

@ You have 2 new cheers to look at!

M
0 packages credited by troop volunteer —
Sales a5t updated 7/28/23 4:00 PI CDT

My Recent Cheers

Here are your latest cheers. You can send a cheer back to any troop member or press "X" to dismiss the cheer
permanently.

You're crushing it X You're awesome X
0 from coConoCnn s e from coConoCnn s e

Cheer Back Cheer Back

<

| iiﬁ;; My Sales Goal Packages Sold Packages to Sell

—

22
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