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What is Digital Cookie?

7

Digital Cookie

Online Selling Platform

Packed with fun, easy-to-use tools, Digital
Cookie® delivers more ways to participate, more
ways to sell, more ways to buy, and more ways to
learn! And in addition, studies show Girl Scouts
who use Digital Cookie in combination with
traditional sales often sell more cookies and reach
their goals faster.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Girl Scouts create their own sites and share their
link with customers through email, text, or social
media.

Who Uses Digital Cookie?

Glrl SCOUtS use Girl Scouts take orders and track purchases
D1g1 tal Cookie t() (Customers purchase cookies).
supercharge their
cookie business!

Girl Scouts and caregivers can manage their online
sales, inventory, and financials using Digital Cookie.

Troop Cookie Managers use it to set up and manage
sales for their troop's online sales site, including taking
payments at a cookie booth on the mobile app.

Troop Cookie Managers support Girl Scouts and
families with visibility to their online progress.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Registering for Digital Cookie

( ) (

Click
. "Register No
Receive Now" Registration
Fmail In Email Email

::INSERT PARENT i . 9 i i
REGISTRATION EMAIL Create Password and Login View the “No Registration

DATE:: All users must register through Email” Tip Sheet
Sender: “Girl Scout Cookies” tehrﬁg"D;gg?)I/ gggll('e registration . ghfrﬁkfgﬁé?ﬁfrng}#gﬂk’ and
email@email.girlscouts.org ' Y :

* Make sure myGS account is _
Subjeqt: It's time to register REGISTER NOW updated with the correct email.
your Girl Scout for Digital « Add the sender’s email to your

Cookie! contacts list.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Registering for Digital Cookie
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Dig#al Cookie
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Watch Safety Video with
Girl Scout

At the end of the video,
you will need to click the
green continue button.

Approve Terms and
Conditions and Safety
Pledge

Be sure to read the safety
pledge with your Girl Scout
and check the box to
accept both documents.

Digital Cookie Registration

LG _AGDICH IRCOIQIORANTO
L I
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el irrad dederis

Activate Girl Scout(s)

After clicking the Activate
button you will be able to
update your Girl Scout’s
preferred name. This name
will be on the storefront
and in the customer’s
emails.

13+ Girl Scouts

You will also have the
option to add your Girl
Scout’s email if 13 or
older. Do not add the
email address you used to
log into Digital Cookie,
This is optional, skip this
box if you do not want to
add an email.
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NEW

B Message from Council

View More

Message from Council

Note of encouragement from ::ENTER
COUNCIL NAME::

'w Pending Orders

@ o Pending Approval

1 Pending Delivery

VIEW ORDERS

Pending Orders

At a glance, see if their Girl Scout has any
orders that need to be approved or
marked as delivered.

. J

& My Sales Goal

Sales Goal 10061 sold F 100 Goal

a 50 100
My Sales Goal

Digital sales progress bar and number of
packages credited by troop volunteer.

NEW

w: Cheers

-

SEND A CHEER

w: Cheers @

Qe

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Cheers

Quick access button to “Send a Cheer” to
a Girl Scout in their troop.

@ Cyra's Cookie Site “E '
W Cyra's Cookie Site

My Cookie Site

Set up cookie site and then share the
cookie site link or print the QR Code.

@ Pins & Badges

(fw k. -
| e )
@<
R e TR
UPDATE

Pins & Badges

Track the progress toward completing the
Cookie Business Badges and Cookie
Entrepreneur Family Pins.




Online Sales and Marketing

Senda
Markesing
Ermail

Total Online Sales

Customars who ordered: 5
Orders placed: 15
Packapes sold: B0

Marketing Emails

o
Sl cime Ernail
"o order iy e

[mabée)

Charts Last updated today

e i R 5 e e e e e L e i

Cyra's Online Sales and Marketing

Online Sales by Cookie

Online Sales by Delivery

7] 2 marketing emails sent to 1 customers

Pickeed U
1 L]
B Donaced
238
W Srippea
s
| Dediver in Perzon
3%
B Cooiies in Pand
Theank you* 24%
A o
Troop Leader 100
f this CoUNCs
T newirdls

’ Cyra, you're part of the lergen girl-led entrepreneurial program in the world!

Trot Girl Sconst Coglie Progren

0 Pege

14 Pigs

32 P

10 Pugs

19 Pigs
B PR
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Setting up the Girl

Scout Cookie Site




Step 2: Set up Girl Scout’s Site

Have multiple Girl Scouts?
Easily switch between
each site here.

girl scouts

Dashboard Badges Learning |Site Setup | Customers

To set up the Girl Scout’s cookie site:
*  C(Click the “Site Setup” link on the

menu bar.
*  Or click the “Set Up Your Site”
button from the home page.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Shop My Account og Out

You are viewing as:

Parent of Cyra C. Troop Q876 -~

Orders My Rewards My Cookies Cheers

@ My Cookie Site

SET UP YOUR SITE

Watch How-to Video

Site Setup Tips

Hel]
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Four sections to set up the site

Goal Setting: Set My Sales Target
My Cookie Story

Photo/Video Upload

Preview and Publish Your Site

BN
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Goal Setting: Set My Sales Target

SET MY SALES TARGET requireD*

vour Goal Calculator

Molly wants to sell 500 | packages which = about * $300 to help her Troop and others. A" 3

! I |
The njl_uney '_.rm;:arn stays local, funding amazing experier?c-_es for you and your troop. 1 REWARDS J Learn more

3

=When you sell cockies, it poes to your troop budget. Topether, you can accomplizh big things!

Step 1 help v

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . - E



My Cookie Story

m WRITE MY COOKIE STORY requiezn

Tell your custamers what you and your troop plan to do with Tell your custemers what you learmed from selling cookies,
the money you earm from selling cookies.

My Girl Scout Troop will be doing a senvice project for the | bowe 1o ask people to buy cookdes when they say yes. | ke
food bank going ice skating camping and to & water park. to sell cookies at a stare and s21l them to people

&7 charocters

Custormers want to hear how you're using cookie mansy — the mare you tell them. the more inspired theyll be ta
SUPPOTL your copkle sales efforts!

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Photo/Video Upload

1 Upload your own - or -
phota

2 P Upload your own - or -
video*

*Videas should be less than 10MEB

How to make your video 3

Make your cookie story even better
Choose a photo or video (optionan

B Choose from the
photo gallery

Use the Girl Scouts
video

Your Digital Cookie site will
show this phota.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Approve
and

Publish

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH  recuisen
PARENT OR GUARDIAN: ‘Your girls Digital Cookie page : :
must be published if she wants 1o sand marketing emails or See your site and publish
have customers order cookies online.

Digital Cookie site update history
Site Setup resubmitied on Wed Oct 05 00:15:41 EDT 2016
Updated sie saved on 'Wed Sep 28 14:05:37 EDT 2016, You must resubmit these changes for approval.

Site subrmittied for agproval on Wied Oct 05 0001 5:41 EDT 2016,

If your button only says “see your site” you may be missing some required fields or
didn’t make any changes. Go back and check that everything has been completed.

& S AT T I { AN LB AR a— L ~ ““LQJ

Lucy’s Digital Cookie Site Preview

Lucy made Digital Cookie page updates that were submitted for your approval on
09/06/2022 01:15 PM CDT. _ edit

APPROVE AND PUBLISH I

Lear@Sout approy Click to
Lucy's site status: Published https://DigitalCookie GirlScouts.orgfsa I’eVieW
Digital Storefront: OPEN and

publish

el -



Digital Cookie Pages

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Dashboard

Badges

Badges

Learning

Site Setup  Customers

Shop My Account

You are viewing as:

Log Out

Parent of Cyra C. Troop 9876

Orders My Rewards

My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Badges

My Daisy Pin and Badges

Lo
Family [in a0 sirengaen ol and parirer wik her family
Aduits. kook for the: i~ Svoughont for special warys you can

i Wk with tPeser Kamily 50 sam the Coglks Drineprensyur

Fulip

Peipadi: By Commpletmng Thie SDE0S S saiming e pin. gis
o1 with: jupport from

Steps to complete "Eniregrenear Fin®

o e

WD Girks wits completed th Yedr | fin kit yedr Gan s
the Vear 2 pin for ther ape level

o your famly didnT et & Chance 10 aen th pin LISt year, o
can 55l £arm the Yieas | pin this year

Garls. will work with their familes 1o earn the Cookie
Entreprentir Family pin to SiTengiinen skils 35 they Complede
the reguinerments it Year 1 and Year . Adulty, logk for the

g rieaghout for specl ways you dan heig!
Furpeds: By (OMpeTng ete SMeps and sarming the pin, gk

waill beidry e gy Skl B0 GO0k MUCCE Wi SUpEor form
e Tarmily

55eps G0 complebe “Entrepreneur Pin®

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Furporer; When Mee earmeed this badge. | will knew higw o well
G St Cookies @ URE T TS DOOKEE MOnEy

F1eps to complens “By Firvt Cookle Bealness®

A5 el DOMGMDE T J060S 6% By 00 D0 0T LHES kil
T el Dl N e e DAOEEr

[ FT0P Y Fircd o bsout G mnst Coaiies

LT_]'FTI'H Ehpriche: hows 01 U yoaer Doites mmorey and
388 3 o
miml Pr oA e Rl

Gl Al Bcige recrave

Congratalations!
Graal jois! Vou©ss Saimed your My Bl Codkis
Benieris Baige! Gl the Eadge Feve

Cooldoe Gaad Setier

e o ol Gl G [ockiell, you np nurding your Gwn
Buriiarid. Vou Bl B s milth yoer Gl SoSuf Enddps BS dedide
Faoaw s will Ll o ey Tompetar ol bl g
vhane thees wish resl cunimery

Purpare; When Mee eamed this adge. | will ko how 1o set
o] ST Ty goaE

Fepa 1o compleve “Coakle Goal facier

A il DTN N A060E i vy DN I &l IS vl
L el Dl phiel O [FOgrE.

[ 7By Seoce hom you wil une your money
E:_'I ETOFY  Seia package gou

E’-_] BTOF D Share your poaks wish VOUr CUMOTETS

Gl full Bt regaremenh

Congratalations!

Grual ok Vourer sarned your Cockie Goal Setter
Bacige! Gat the Bacige here

e

23



Dashboard

Learning

Shop  MyAccount  Log Out

You are viewing as:

Parent of Cyra C. Troop 9876

Badges Learning SiteSetup Customers Orders MyRewards My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Cheers
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Learning

Home Badges Leamning SieSetup Customers Orders My Rewards

Games and Videos

All the fun in one place! Games, videos, and a whale lot more.

My Take Action Planner O Troop Budget: My ldeas How b Makee 3 Digital Cookie Video

More Adlivities W

Cookie Program Learning

Learning to Be an Entrepreneur

Everything you da on the Digital Cookie site-whether you're playing a game. laking a quit. or checking your sales progress-
helps you learn how to run a business. That makes you an entrepreneur!

Chick on each cirche to see how to bulld your business skills,

Cookie Page Setup

e e e R L T e o, L

L | ay cafe and Traat et Your Sales Target Come Lip with a Trs op
People Fa '|:|-' Gl
Cookie Planning
e e e e e e et e e,

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customers

‘ Shop My Account
girl scouts

You are viewing as:

Parent of Cyra C. Troop

Log Out

o876

Dashboard Badges Learning SiteSetup Customers Orders My Rewards

My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customers

Add or import customers

My Cookie Customers

Customer List

Send marketing emails, keep customer information up-to-date, and track orders.

|:| Select All SEND MARKETING EMAIL ADD CUSTOMER More...

© Tips to gt started

Show 10 Items

Total customers: 1 Total emails sent: 0  Total unique customers emailed: 0

Name Email Address Last Emailed Email Title Email Status Total Orders Total Pkgs
o
|_| Mindy Guevara Yes 0 0

Meed help? v

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customers

Viewing Customer Information

< Back to customer list

Season 2025

Customer:

Email:
Address:

Phone:

Customer Information

Mindy Guevara Contact Source: Website

tagalongsrock@email.com Motes:

DELETE CUSTOMER EDIT CUSTOMER ADD ANOTHER CUSTOMER

Orders: 0

Packages added to sales goal: 0

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customers

My Cookie Customers Then select which

Customer List

Send marketing emails, keep customer information up-to-date, and track orders.

|_| Select All SEND MARKETING EMAIL ADD CUSTOMER More...

marketing email to send.

o Tips to pet started

Name Email Address Last Emailed Email Title Email Status
r.
|?| Mindy Guevara Yes

Tctal customers: 1 Total emiails sent: 0 Total unique customers emailed: 0

To Send email, first check
box, then click Send
Marketing Email Button.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Send Marketing Email

To:  Mindy Guevara X

Select the email you would like to send:

D Open for business D Still time to order cookies D Thanks for your support

Please note, emails can toke up to 15 minutes to send.

A full view of this email can be seen in the "Connect with Custormers” timeline.

CANCEL SEND EMAIL

Hell -



girl scouts

Dashboard

Badges

Orders

Shop  MyAccount  Log Out

fou are viewing as:

Twent of Cyra C. Troop 9876

Learning Site Setup Customers Orders MyRewards My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Orders

Digital Cookie Orders to Deliver

. BEunning a Good Business
Clle on the -e-r:-":'-S'.' what's been ondered. when it's approved. and when 5 die
“Paid by” |
2 Orders to approve for delivery in person
name tO Clicie 0 & Fumis 1o o ol the detaily aboun the ander, Then “Aapr
3 i
review |
CuStomer [ '-.'.- F Shawi 5 Rems
and order
. orn:r § Cooile Plps Paid by Deelisver 1o Delirery Address Order Date Days left 13 Approve
details

When determining whether to approve or decline the order, consider:
e Isthe customer a known and trusted individual?

e Are you willing and able to get the cookies to the customer’s location before the end of the
sale.

AND
e Do you have or will you have the inventory available?

Iz 77
If so, “Approve Order.
©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . n



Orders

Approving/Declining Orders in Bulk

|_| ?:[\:Ei::” Approve Order| || Decline Order Show 5 ltems _,
Ordir # Cookie Pkgs Paid by Deliver to Delivery Address Order Date Days left to Approve
Check o -
[P] 05073568 6 JaneAnne Catheart JaneAnnie Cathiart 2 Main ok Hanc 4 optg 4
box = | - ack, MA
14280 SE Fisher
| | 05073570 b loseph Matimora Joseph Matimora  Way, Apt 10D, cin 12/02/2019 4
L P Y, AP
cinati, OH
appyo’ve Approve Delivery for Cookie Orders
ou
O Ceg Cliﬂe yOu Orders selected: 2
e
OY ’t Cha'ﬂge the Items to check before you approve order delivery for Jennifer:
an Q and. 12 = ¥iou hawe all the cookies on hand or can obain them o your Iraop.
actw‘ﬂ ed = ¥ou are wiling and able to travel to the delivery address.
il is deploy * You will contact the customer to arrange a delivery date and time.
a er.
em Custom When you approve defivery of these arders, the custormer's credit Cand will be charged for the cookiss and jennifer will be able 1o see
to the all order details inchading the customers name and conladct infarmation. DonT forget it's Fnporant to mark when she's delivered
th cosddes!

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Orders

Approving/Declining Orders Individually

Order Detall
O Besmier
Dol oo

Erwtrwmry dol e

[T T—
Drdeewd From:

Grader Pasd By

Beling [rrasit

Falirg Fharse

Cookles Selected

B T st

n Sty T g

(ETLARER
Trefoll Loy

YIEY L B
S Diagn, CHeformis J2033-5127

E19.857 EA0
Wy Lodide Velnfe

Tewted Lrew
fah DO DU

mEapEgTe.com

B1RBET. RS

1 i

hl Trafin®, 2 pugs
D) Daasie Coskia, 1 g

Serra e reveew Befoee

By Qegar

arier deiteery ber

B THIN ITHIAL & bt s § v i iy e by ke wics. b w o apjer et dardevy.

Ol Rrati

Chrikes Blaie

it el
Ir-fwraen Dalvery s Donesion

BRI NG PR CTT

Rty Builbunry Dplliss  Ensgal Bl
Approved to Delver-  Perdeg Decdos
Grier Gwireenrd

Order Summary
Burchiass Bacages & 0
Dorusd Sacup: | 3600
. 500
e -
Bradar Baiady £l
hdried oo nales post & piga

@ Ve vl b tha £0Sicdd &N R & 84 G Thas Prom poor Ba50.
o Vs e e el e s i s [ by b
& Wow Wil STNEECT thl DUETITH® 1D TR B Sy ST end rima

ARy BHSDe Bl SAdar, Hha SLSRErT Crid A el Bek Shieiied B0 BVSSM (B i
vl darlady ru g P ik s e arn] ede § e Dl e 6 eyt
50 maric whan Tha's delivened e cookden!

Once approved-
Customers Feceipe
an email ¢, expect
'thez'r Cookies
Within 7y, Weeks
of wheyn You haye

them,

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Decline Delivery for Cookie Orders
Sefondary options your customers selected If thilr order |5 declined:

DOMATE: 2 Orders

i yoru decling to deliver these orders. the Coromeers credit card will b .'r-u'l'?t.'l and the cooides will be dorated. Eadh donated oroer

il Coaunt Towards Cooke sakes

CANCEL 0 Order
f ded Sedling B0 Selnalr Ehibi OF (WS, [Nk (LBl CFeghT Chd will Md Bl (PP REd &5 Thet D04 i (a8 ol

i .an order ks declined. it cannot be re-apperoved or changed

Hel]
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Orders

Orders to Deliver

Orders must
be marked as
delivered to
update cookie

inventory
: correctly.
2 Orders to deliver y
Click on a name to mark when the cookies were delivered. I
Select all | |selectal !LShDW 5 Items
Order # Cookie pkgs Deliver to Delivery Address Order Date Initial Order :'_T.
OR - -
| 05748406 8 Becky Harrigan 1231 Upas St, San Diego, CA 8/23/2023 \ '
Selecta || 05748438 9 ioanne bertucci 15171 Bangy Rd, Lake Oswego, OR  8/23/2023 v
customer — '

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . n



Orders

Completed Orders

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

‘] select all Add to Customer List 1l Export Show 10 Items
Paid by Order#  Cookie pkgs Order Date @ Order Type In Customer List
@ Nifa Smiith 00112249 10 6/26/2023 Shipped
Jasmin Winter 00112247 7 6/26/2023 In Person \f
A G 01225 5 6/26/2023 shipped v
Need Help?

* Grow your customer list! Select checkboxes for the names you want to add.

e
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My Rewards

' Shop MyAccount  Log Out
glrl uts You are ng as:
Pareny . Troop 9876

Dashboard Badges Learning SiteSetup Customers Orders My Rewards My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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My Rewards

As Girl Scouts earns a reward,
they will see a message on their
“My Rewards” tab letting them
know they earned another
reward.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Sam's Rewards

'l_ N
¥
- ]
18 Packages Sold / Goal: 500 @
Tou havre 450 paraapes 10 Feach VOUr et rewand level
Tou Car felect rewardd untd 1I20Z4a
Bt Updabed 0T 1247 AM COT
Rawvard OpTons may change based on final sales ard troop reconciling.
Tour Troop may DO 0T Of MEREnds. 50 DHASE Ok WEh y0ur oD volurviess for mone senads.

_ Purple star
500+ Paceges * =Goa1

Digie! Cookie Rewards 277 Digital Packages Sold |
T4+ Fackages "“'r =
- — Earned
Z50= Fackages f‘ Reward
[ Bnewe this level is unlocked, you can select e rewa rdigroup (if there are mom tham one] from the Bt of optiens. You may

adudt your option al any time belore the deadline.

T-shin
O e
Aawiem

Select Size

T
B fiateny
i A5 e
/A t an m .
S S T
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My Cookies

Shop My Account  Log Out

girl scouts y
You are viewing as:

Parent of Cyra C. Troop ™

Dashboard Badges Learning SiteSetup (Customers Orders MyRewards My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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My Cookies-Initial Order Entry

. rsomt
. in-Pe
online Erde‘rs

o
de}:fe alfe“‘wnot
nctuded- 7

odd the agait

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Enter Your Offline Initial Order:

Using your paper order card, enter the number of cookie packages you are requesting from the troop. Do not enter the packages from
your approved Digital Cookie in-person delivery orders. Those packages are automatically included in your Initial Order.

Lemon-Ups®

- [e] =

Adventurefuls®

N

Trefoils? Do-sidos®

[o]+ [o] +

Samoas® Tagalongs®

[o]+ (o] +

Thin Mints® Toffee-tastic®

o] + ] +
Exploremores™ Donate
Cookies

-[e] + - [® | *

Total packages entered (updates after saving): 0
Digital Cookie in-person delivery packages: 0

Total packages in your Initial Order: 0

You can update and save your Initial Order as often as you wish prior to 11/03/2025.
You will need to submit the order to your troop volunteer on or before 11/03/2025.

CANCEL

Once
submitted, the
order will flow

to the baker’s
ordering
system.

..n 39



My Cookies-Inventory by Variety

NEW

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Carolyn's Packages: 40

Currert Irvenibary
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T,
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oY
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s
5v
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Wl Trin Minn® o
I Taffes e ar
Sk
RECENED:
It Cings o
ALITERE I o
DELIVERED:
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Wbl Ao Dtfwe Pagroanis B
Dateced Oalne faet o
CURRENT INVENTQRY ¥
W ToTAL LT

T e The
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na

AWM Nambars stey O fFom I dvtial Orer
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A FERMMT [ e M far e
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Wariary

At

| EEERTEST

I et e
’

i

B Fepmmarn

RLLEnLD

il Drded

Accdicionsl Invsnoory
DELIVERED:

icds App Caah Saimy

Miam iy Azg (P Bipmans
Dwirvarwd Oite Sad
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e
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My Cookies Tab-Inventory by Category

Rita's Packages: 6

This number reflects all packages currently credited to your Girl Scout by the troop cookie volunteers. This number may not be the
same as the data on your progress bar.

Rita's Cookies Inventory (Packages)

]- . Cu rrent Inventory Current Inventory 1 6a  Pending Delivery, To Approve 21a  Inventory Needed 3 154
2. Pending Delivery/To Approve| W imeroam o emoos o 2| ey coegory N

entered ond is determined by the troop leader.

3 I N d d Flepse comtact your troop leader for more - Cookie 4y - Exploremores 2A
information. Current Inventof 2
. Inventory Neede — = Curent mencry .
Category i Drepoao 2 'rongNEEDED 2
I Expioremares 24 E?"{':' "I"'-‘ DE':‘E")'] 4
naelverss
:EE'C'E:“;:;: , {Online Delivery) B St v
nigial er N
Additional Invertory 0 CURRENT PENDING 4 Il Cookie 4v
DELIVERED: M standard 13y
Mobile App: Cash Sales i}
Mobile App: Other Payments i} - TOTAL 21v
Delivered Online Sales o Actual
CURRENT INVENTORY 2 Category
el v names are
Il ot 6V

different than

the image

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




My Cookies Tab-Financials

See how much money is owed for cookies and how that has been calculated.

Reflects cookies and payments entered by the troop cookie volunteer., 08/31/23 12:00 AM CDT
Initial Cookies (Order Card) 614 Payments $392.00 A
Council Charity ($5.00) 10 Online Paid £387.00
Cookie Packages ($5.00) 33 Offline Paid £5.00
Specialty Packages ($6.00] 18 TOTAL PAID $392.00

PACKAGES 61

Additional Cookies Received 374 Total Balance Due 542.004
Council Charity ($5.00) 8 Total Money Owed £434.00
Cookie Packages ($5.00) 13 Total Money Paid £302.00
Specialty Packages ($6.00) 16 TOTAL BALANCE DUE $42.00
PACKAGES 37

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . n 42



My Cookies Tab-Delivery Settings

Girl Scout Delivery Settings

Allow my Girl Scout to deliver cookies

Your girl's Digieal Conkie site and mobie spp T 4 CUSDMET CROSSE Whiether 19 Rave their conides shipped or delivenes in persan
Having boch opcions an incresse sshes. You can choose to maie delveny Inacrhe i needed, and punn it Dack on when you'ne ready

@ ACTIVE Aiiow Gint Scous gesivery om my giTs cookie site and mobile 8g0

BHACTIVE Remowve Girl Scowr delivery from my girfs cooide sioe and moblie app

My inventary for Girl Scout delivery

¥ youne Ut of Sho-Ck Tor & Lookie, pou G TUrm off Selvery. Lyra's cooke Sibe &nd madele 8e0 will upSate bo refledt youd SEIRIngs. You
B0 RurT delivery BACK o0 85 8y Hime onde you Sa8 shodk Custanmers can 5B purchase and ship cokies thas Sne harmaed "o,

ﬂ Arveraurenuls® o . e Lemonages® o .

= S
Pearad Buster Rirstaicn | OF . ﬂ Caramel Chocciate Chip E&;Im

| CAMCEL UPDATE DELIVERY SETTIMNGS

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Girl 5cout Delivery Settin,

Allow my Girl Scout to deliver cookies

Vi el Dt Dokt 5t ared rmaile pp It 4 Sustemie Shiuie whether b B hapir seskies shipped o7 dglhpsd = gaaes
A Bath GEesnt Sin Increase sas. You SB0 Chodte 1o make delvery INBCtie f neded, B0 Turn [t BACK o wWhen yaune rebdy.

. ACTIVE  Alicwy Girl Socun delintry o iy i3 gookie 3ite and mobils sagp

IMACTIVE  Rernows Girl Soout delivery from rrq,;il.“i:qcllir st and mobils spp

My inventory for Girl Scout delivery

I e it O SO0 Tor & Cordide, ol SN D Off Gelivery. REKS Co0ioe SR AN MODEE 8P Wil wiRdate 1o refedt your SERNEE. Yau
Can furn etk ry DSk on 85 ANy DT 0N08 yi DE SR0Ck Customens (a0 Sl purchase and Ship odkes Thirt &nk turned "o,

m Bdventarehils® | OF . {;'* Lemon-Lips®
il @ e
T I T
- Thin Misgs? o . ﬂ Tofferassic®

(“cancer |

e
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girl scoul

¥

Dashboard

Cheers

Shop  MyAccount  Log Out

You are viewing as:

Parent of Cyra C. Troop 9876

Badges Learning Site Setup Customers Orders My Rewards My Cookies

Cheers

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Cheers

B, 0

Send a Cheer to Girl Scouts in your Troop

Cheer on the members of Troop 4118!
Wour fellow Girl Scouts are working hard this cookie season, Send your troop members some words of encouragement.

Qmunmlmum
‘ TROOF MEMBER i GaL PROGRESS A
o coConolnn s o Pick & cheer 1o send w
ww o Pick a cheer to send
P o ™ Ciots A

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . ﬂ 45
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Digital Cookie Mobile App

Digital Cookie

Mobile App

L

= -,

je

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

IOS App Store

* Download a new version of the mobile app each year.

* Mobile app found in App Store or Google Play store.

Google Play Store

Hel]



©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Use the same email and
password use for
Digital Cookie

Girl Scout Cookie site
must be published

girl scouts

Log In

|- youremail@domain.com

| password ®

. Keep me logged in for 12 hrs

Forgot my password Set up your account

Privacy Terms and Conditions Help

201 6=2023 Girl Scouts of the United States of America
A S07(cK3) Organization. All rights resenved
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Digital Cookie Home Screen
G - --

Girl Scout Digital Cookie @

Soptember 24, 2035 Visit My Site

Customers can scan the QR
code to visit the Troop’s
Cookie Site.

HEHD- korgan!

' =5
I )|

388 packages to go!
Goal: 500

Select who wants to sell cookies

o Issabelle

o Troop8401C578

Select Girl Scout’s Name

MOST RECENT

Email My Site

Girl Scout’s can send a
marketing email to a customer.

Cookies in Hand 1 Tolal 9

Order nmumber: 05777935
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Girl Scout Digital Cookie @
Seplember 24, 2026

Hella, Morgan!

388 packages to gol

Goak: 500

+ New Cookie Order

Email My Site

Visit My Site

View Cash Sales Summary -

All Orders

RADST RECENT

Cookies In Hand Vel

ORT{25 Packages: 4 [
"

‘Qecler rumibar: RO5TT7935

- -
: 0 i g
=]

] By il
o m 3 n

Update
Delivery Type

(—

NEW ORDER @

6 Delivery Option: Give

[
Now Update

’

£

PACAAG e 0D

Ther M

vew oo  Select Cookie
- Quantity

bt

A A0 PR 2 o

PACEAT n :

o
L+

#E

L1
©

5

§E9

0
]

Mo

g"-'&l
i
)

0
© © © ©

Click

= CHECKOUT
ﬁ =220 909 putton

o &

g
5
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Update customer’s purchase
type

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

=

NEW ORDER @

@

MNow

Delivery Option: Give <:

Exploremones™
15.00 PER 3 o v
PACKAGE

Thir Mt

PCRAGE. o @
DELIVERY OPTIONS @

Tap an option below to update.

.
@ Givenow FREE v/
\

-

imwn Deliver later  FREE
9

f_
&) shipit $11.99
M

Iverns unavailable for the selected delivery
method will be automatically removed.

51



In-Person Delivery or Shipped

Deliverin person later Ship cookies to customer
DELIVERY OPTIONS @ —_—————
$20.00 = s2000
Tap an option below to update. CHECKOUT n CHECKOUT ©
i o Deliver in person later Edit Ship cookies to customer Edit
Give now FREE +* i -
\ Delivery to @ Shipto @
-
i Deliver later  FREE First Mame Firet Marmd
o | | |
~
s Last Mame Last Mame
@ Ship it $11.99
. I |
Itemns unavailable for the selected delivery Fhons | PR
method will be automatically removed. L
Arg you sending the Cookies in "cane of™ Are you sending the Cookies in “care of*
another person or 1o a company? another person of to a company?
Address 1 Address 1

Email My Site

Address 2 [Optional)

 Visit My Site

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . n



Customer Pays with Cash B NEW

e CANCEL

REVIEW ORDER ©

; CANCEL
2 Exploremorys™ $12.00 REVIEW ORDER D
1 Theri Masita® $5.00
1 Tredoiis® $5.00
Sl Cash payment
SUBTOTAL 52200 R B o type only available
Give cookies to customer now FREE 7=y .
Mot sold st s booth O P Paypal for “Give cookies
O [ vewo to customer now”
TOTAL 522.00
ENTER CASH RECEIVED: orders
o -
. 2 =
Do not use pulbdic wi-11 1o send your onder, __:l
Do not hand your mobile device 1o the customer Received Total Change PayPal a.nd Venmo
ASK YOUR CUSTOMER: now available on
CHOOSE A WAY TO PAY: W P ) all order l'ypes.

O @ Cash :> Curstomer Email|Opticnal)

) B Credit Card
Carstomer First Namie[Opticnal)

O P Paypal

Cusstomies Last Mamef{Ontional)

O [ venmo

All sades ane final
All sales are final.

! PLACE ORDER ,
—————

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . n 53




Cash Sales Summary

Girl Seout Digital Cookia @

Seplember 24, 2026

Hiella, Morgan!

(_peroun proree )

388 packages to go!
Goal: 00O

+ Hew Cookie Order

Visit My Site

View Cash Sales Summary =

All Orders

MICET RECENT

Cookies In Hand ' Tea

1 e Pachagen: 4

P T—— T T

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

i

CASH SALES SUMMARY

Total Cash

$120.00

Total Packages Sold

Cookie Varieties

@ Adventurefuls®

Lemonades®

Price

£5.00

£5.00

£5.00

$£5.00

£5.00

Qty

24

£10.00

$20.00

View a snapshot of the
amount of cash that has
been collected.

8
8

0 Caramel delLites® 55,00
@ Peanut Butter 55.00 0 $0.00
e Carama| $6.00 0 $0.00
‘ Exploremeores™  §£5.00 14 £70.00

O Donate Cookies  55.00 4 £20.00

Total 24 $120.00
1l 0O <

e
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View All Ord

e

Girl Scout Digital Cookie

Sepiember 24, 2025

Hella, Morgan!

( )

388 packages to go!

ers

MOST RECENT

Cookies In Hand 0 Total

Approve For Delivery 2 Totsl }

Goalz 500

+ Mew Cookie Order

View Cash Sales Summary =

All Orders

MIOET RECENT

Cookies In Hand 1 3

[ Pre Paciasgen: 4

Ovder numbar 806777935

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Orders to Deliver, 4 orders

OS24 Packages 13
Dadecar v Janmy Tone
1231 Uipas 51

San Diego, CA S2103-6127

Packages: 6

wor to: Zoe test >
3439 HE Sandy Dwd
Portihand, OR 97232-1959

OaR2GRE Packages: 1

Diplver bo: Toe Test >
135 Elm St

Bromerton, WA SB310-7089

ORDER DETAILS

All orders for in-
person delivery
must be approved,
even if placed
through the mobile

app

Approve For Delivery

ORDER DATE 105872024 D8-04 PM C5T

DELIVER T

Jeney Tone
1231 Upas 5t

San Duego, CA 82103-5177

ORDER STATUS Maeds Approve

DAYS LEFT TO APPROVE: 4

F HOT APPROVED: Cancel Order
Belore approving the order, cheecik

* Thie delvery addiess.

* Youur cookie invenlony

‘When you approve the order for delivery, The cusfomes's credit
card will be charged

. )

Cookios Selected

Thin Mrds®, 4 packeges

Paamd Butter Patties®, 3 packages
Paand Bulter Sardwich, 8 pickages

CRDOER SUMMARY

el -
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Starting Your Booth Sales

Booths are
available in app
all day. You can
start and end a

Girl Scout Digital Cookie
September 24, 2025

e

Switch Profile
Hello, Troop2007!
| ;

Select who wants to sell cookies

O Issabelle

Select the troop role

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

497 packages to go!
Goal: 500

Start My Booth Sale

+ New Cookie Order
View Cash Sales Summary =

MOST RECENT

Cookies In Hand 1 Totsl >

booth all day.

Select a booth

=

Click Start
My Booth
Sale

L4

‘ Piun . BOOTH LOCATION

ABC Booth
D 08:00 PM - 10:00 PM EDT

(vesting Characters in Address) 6901
Pinecrest Rd, Raleigh, NC, 27613

Walmart Booth Test

(TESTING CHARACTERS IN
O NAME)

08:00 PM - 10:00 PM EDT

5450 New Hope Commaons Dr,
Durham, NC, 27707

Click

START

BOOTH
ALE

el -




New Booth Order

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

-

S\ bz L
== o,
oA ] N

RERRE
(LA

rE o=

|- - -
.5.-" . .

MEW ORDER @

9 ABC Booth |(testing Characters in

Addre

%

#9201 Pinecrest Bd

aphoramores™
3 500 PR
PmAyE Q

Tren Wa B

an
#5005 PER @
PROEASE

(=
e e

500 PER @

PaCmAsE

Piafadl Buatled
Paman

LAl @

FRONAGT

Aateniduih D
3503 PIR
e 2

Tredaiul
3 403 PIR
PACEAGE g

Praai Buatir
et

lH:‘GTI.': @

PROEAST

Carprad
e okt s

400 PER @

PACEASE

Deonate Cookie

500 PER @
PROEATE

<:I Cookie Booth Name
 —

Select Cookie Quantity

<:| Click CHECKOUT button
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Review Order

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Booth Location

—

Select payment type

e 4D

CANCEL

REVIEW ORDER @ @ _RiT.

1 Explosemornes™ $5.00
1 Thin Mints® £5.00
SLUBTOTAL 10,00
Give cookies to customer now FREE

Sold at a booth

ABC Booth | (testing Characters in
Address) 8901 Pinecrest Rd
DE:DD P - 10:00 PM EDT

TOTAL £10.00

&

Do not use public wi-fl to send your order
Do niot hand your mabdle device to the oustomer

CHOOSE A WAY TO PAY,
9 cash
(O B creditcard
O u Venmo
O P rayral

All sales are final,

<:| Click PLACE ORDER

59



Payment Type: Cash

CANCEL

REVIEW ORDER O

& P Cash

O B Credit Card

CHOOSE A WAY TO PAY: S8, Order Amount

O @ cash C E vewmo

ENTER CASH RECEN
(O B credit card ) '
O m Venmo e . e
O ' Enter the ASK YOUR CLUSTOMER Customer’s
PayPal Wauld you like a receipt? .
amount of cash - | Change if
the customer R ‘ applicable

All sales are final.

gave

Customer First Mame[Optional) |

Custosmer Last Mamef{ Optional ) |

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . n 60



Payment Type: PayPal or Venmo

CHOOSE A WAY TO PAY:

O @ cash

(O B credit card

O m Venmo
O P payral

All sales are final. |_|

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

[ 804 ] m o TE
F

Pay with PayPal

With a PayiPal accaunt, wou're eigibe lof Puichads
Protection and Réwards.

sb-gligB 25503 Fbusiness.axampl. .. Change

— —_— =

sessmennas J
'

Forgot password?

( Pary wiith Debit or Credit Card )

o Dyl oo

- o4 w T EE
o $15.00

Pay with Spilit

o CREDIT UNION 1 $15.00
Chaching =eea 1511 Prgl@ened

Bachup Visa swed§70

P PayPal balance

@ PayPal Credit
You harve PayPal Cred®t! Pay ower time for

5.00. Sew terms

w Sas More

+ Add debit or credit card

Pay Later

@ » Payin 4

Complete Purchase

Payment method rights

= @ -

‘ Thanks for yowr order!

Thanks so much for supporting Girl Scouts with your

Eorokin oeer

All proceeds 5
EXpETENCE

L, PaHpng T A

rdible prograsms and am.
experiences sl year round, a8 while gaining important

ite and lpadiership shills-1hanks 1o you

! you'd Bee to pusthase sddtonal Girl Soout cookies
from fmy onbne stofe. plesse cick the link below

6 0 @ e @ O O

Prowacy Heilp

Al & cualdegitalog

girlscouts.ong X




Payment Type: Credit Card

Contact details are

now optional. Girl

Scouts should still

‘ REVIEW ORDER @ m ask if the customer
would like an email

— confirmation.
CHOOSE A WAY TO PAY: Card Mumbes
O a Gah OV or 3050
Scan Card
O B creditcard |:> _ . Rizrnis
Ropristo Date Mcrth Yivar
O m Venmo
Nama o credll Cargl and CoriBd datails
O . FayPaI First Name |optioral]

Last Mamre (aptional)

All sales are final.

Bsfng Emad (optionali

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . n 62



&

BOOth Summary BOOTH SALES SUMMARY

q ABC Booth | t:esting Characters in

Address) 6901 Pinecrest Rd

BOOTH SALES SUMMARY
VIEW Total Sales $1 0.00
ABC Booth | (testing Characters in
BOOTH 10 .Dn q Address) 8901 Pinecrest Rd
Total Cash
REMEMBER TO SAY: SUMMARY $10. i $500 0 $000 0O
Butter : £
to see how )
Thank much Sales Total Packages Sold 2 g.-r:melx B= t o o
YOU! h b eLites
ave been P
. . Cash Cash Total SN 5500 0 $0.00 0
Click NEW processed Clbevemiee. FUN oy sl oy Buccar
BOOTH ORDER g el that the Advenvureful oo o E:ZTIZ'LE $600 0 000 O
to process a by current s
dff d Dielvery . Ei-cplaremm'e- $5.00 " $5.00 4
1 el'ent OI' er Cuttomer received cookies booth. Lemonades® %500 0 $0.00 o L
Donat
VIEW BOOTH SUMMARY Takal 4000, 2
il .Thin Mints® £5.00 1 25,00 1
If booth is over, click | > e
| < END BOOTH SALE | O <

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . . n 63



Notifications

Make sure to allow
notifications.

Alrve Digital Cookle UAT 10 wend you
Allaw nat 10 1851
W o 4 -
“Digital Cookie - UAT
Would Like to Send You
HMotifications

Motifications may include
alerts, spamds, and icon
badges. These can be
configued in Settings.

notificationg?

Don't Allow Al howy

(&

Girl Scout Digital Cookie

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

NEW

3 possible new order notifications

New Cookie Order 10/7/25
Cyra has a new order to approve! Tap v

to review it now.

Action Required 2:00PM
Cyra has cookie orders pending
approval! Tap to review them now.

Orders Expiring! 10/13/25
Don't let Cyra lose a sale: tap to

64

review cookie orders expiring soon.
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Digital Cookie
Customer Experience
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Customer View-Email

Order Cookies Link

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

girl scouts

Visit my Digital Cookie® Site
Deear Kate,
I'm sharing the link to my prnalull.udﬂlait.ll(mﬂrt site fior vour convenience

:’w.'u'u.'?.'au cmmdgrmhﬂ'mltﬁulwmm and nufbe even discover some
new favorites!

Every coclde purchase vou make supports the largest girl-led entrepreneusial
p'.'\n-s:'mmlltwucld. Flus, vou htl];! POWET AMATING Programs and new
experiences for me and my Girl Scout troop all vear long —because all prooseds stay
local!

When you punchase cookies using my link today, vourll help me leam important life
skills, practice leadership, and make oo commaundty a better place. Pretty sweet,
right?

Thanks again for helping me reach my cookie goals!
Cyra

Girl Scout Cookie Program
Girl Scouts MNorth Carclina Coastal Pines Inc

e
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Customer View-Placing Order

Cyra's Digital cookie® S1ore I

' ety it Mty

Caroling's Digital Cookie® Store

s 0 g Lt b G
i Abp [ iy

R . NS
® cnnatnofur Iche bl o e e—" [ p—— —
QUANTITY  AMOUNT
R o e Gift Box + Add Gift Box
- e Customer enters send 6 cookie packages in a
‘ Explocamanes . gift box for an additional
e package quantity NEG_—=—_—GCTN $5.00.
‘ h RO - SHIPPING ONLY
& S Tris kit ™ s S 1 t D 1'
Pesar Buser P - " elecC elivery
n n Famons* wos ® CHOOSE YOUR DELIVERY METHOD Method
AR LGS E R
ﬂ' ‘ Tagaiangs™ pae Delivery methods cannot be combined.
Leseei?
Sy, Ao et it
. i &% e
- B Yo Checkout ] Ship the cookies o
l r Tretn? 36 4 package minimum.  See details
N
L o
ﬁ Lt @:. L L ® .
O [Dorace Coakies P i) T_:m::f‘. Wwm
e ot Have Girl Scout SahSS deliver the cookies e%
O :3:":‘““‘“"‘:“: S - € Have yeur order delivered for free.  5ee details
Erer 1 b b P
@ G B
e i
. ﬁ g o e it
! AL

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. . - n



Customer View-Checkout

Order Checkout
® CDELIVERTO
First Mame
L0 of Compary Name (Sptional)
Acidress 1
Ackdress  (eatianal)
ity State
s Pamian

Balling Email

CONTINUE

Additional
Information from
Customers

Last Mame

{optional)

Iip Code

OUR COOKIE ORDER

Thin Mints®

Tredoils®

Donate Cookies

w Achwenkurefuds
Y

Subtota

In-Ferson Delivery

cking the PLACE

and Frivacy Kodice:

¢ (o be bound by

bt
wn
=
=

CETY CTLIET I3
ke

DHDER

the Terms af

erstand, and acoept that

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customer View-Checkout

537 EHdEe - T .4

degirlscoutserg + [ 3

0 =
l PAYMENT DETAILS

Choose a way to pay
= " Card
P Payral

n Venmao

Billing Address

\/fEamE as Delivery Address

Piease review your cookie order and
select "Ploce Ovdler®,

YOUR COOKIE ORDER  Edit »~

GTY ARIOT

™

Exploremores” 2 $lewe—

‘ PAYMENT DETAILS

n Venmo

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

‘ PAYMENT DETAILS

PayPal
P Pay

'ww

Shop now. Pay over time.

37 m @ - o™ .4

O

o3 degirlscoutsorg 4+ [ 3

*

@ PAYMENT DETAILS

I Pay with card
visa @0 mmn e

Fnadbhaldar Vi

By puarvineg wikh v card, | agres 1o the
PayPal Privacy Slalement

Choose angther way 1o pay

Billing Address

Hel]
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Customer View-Confirmation

Order Checlout
§ DILAVERTO 1 s

ATEL G ‘ &
e Wi

1230 L i

2% Dl L B00-512Y

AURBET5008

e ITBgrrad com

OROER PREFEREMCES fd= &

G ipoast ST Sienred Dy Gat 04 T TRGRATPL BCTETNGL DY

Pt parert B powr order b Sof appravnd mithin D Sy, et el

ying By i et

< Gt Poy e W e iy

COMMNECT WITH GIRL SCOUTE s Bt

Cafmmpst with G Mouti

ol Secat!

PAYMBSENT DETAILS

Bib BN
[ ]
Bikng ket

e Same s Dalvery Asdoet

U IR YO (SAR eSS LT Fe Dedes®

1 p o]
¥ Eal T
i pari ]
¥ bl T

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

- F e i . & . =

Wour Gir Sous cooide crder veid pced o Ociober B, JOIS. Vo Grder fumber i POETTRELLT,

A £ manon emal with pour broe detant will e SPnt 19 CEELLDE R Cem

Yosur order has been pent for panent spproval. This could take up to 5 days

i yons diplbvery Fgueit i approved, you'll b contassed By the Gl $iout when i can deliver the
o I-PErEOR Behary will B TuliSed % sy B0 B0d Bated 6 D G SOeunE S isnsl
ity of EnOkhes, 1008] SBRaElTy, BN DR Tiean g of ENE Srser W BDRECLENE FOUF PITREE

If In-Person deivery is not appnoved, yousr order will be cnotied

This Cooiin packBpes you Sonstnd [youne AWESOMET will B 5671 13 “Chanicy lame Hene”, Thank
o Har yeur et oty

YOUR ORDER AMOUNT
- Adventurefias® 1 cackage .00
m" Tredoils™ 1 seccags .00
‘ Thin Mints™ 1 pecaps $5.00
MR, Expioremores” 1 paciogs e
£15.00

o Donate Codkiri, § paccage
Order Subtotal i3.00
In-Perion Delvery FREE
TOTAL PAYMENT 535.00

1 ool 1 e e

Thisrsd prms oo tus et Tangg Cpva wth gt P P of Gl it Gutf T st 0 0mph st

Cyva's councl i G Soowns Nomh Carsling Comal Pines ing
Thot Gt Bl ot o (0ol [0 O 87 4 L b o el B Ot (S T £ e

Thanks for your order! print5]

Send Girl Scout
a Cheer

s

Tell Cyra
“THAMNKS FOR THE
COOKIES”

Yizal dirabd yrous DHgi
Ciglcee: Pt

MORE FROM GIRL SCOUTS Place

another
order
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Digital Cookie Shipping
Fees
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4-8 $11.99 (tier A)

9-12 $13.99 (tier B) “Ew

For orders of 13 packages or more shipping is calculated as follows:
13 packages of cookies: tier B (12 packages) + tier A (1 more package) = $25.98
25 packages of cookies: tier B x 2 (24 packages) + tier A (1 more package) = $39.97

$5.00 surcharge to orders shipping to Hawaii, Alaska, Puerto Rico,
APO/FPO/DPO, Guam and US Virgin Islands

* Don’t make the decision for your customers, the
answer is always no unless you ask.

* Customers want the cookies and are willing to pay
shipping

* They have the option to not purchase shipped and
still donate-that is more sales than not asking

71



AA\NVAVAVVAVAVVAJVANDY

Digital Cookie Registration
Self-help Steps
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Digital Cookie Registration Self-help Steps

Log in to Digital Cookie

(4,

[0 =LA AT bty Tetis 05 sk 0

rar ey | =

Need Help to
Log In

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Help with Log In

Registration email

You must click the access link in your Digital Cockie registration email to log in for the first time and
complete set up for Digital Cookie. (See our tip sheets steps 1-3.) it can take up to 15 minutes to
receive the email. Check your spam folder too.

> Request 3 registration email "EM&M.&LL’ ION Profess

If you clicked the registration link and your email is not recognized, check if registration has started for
your troop. If it's time. you'll be able to self-register. (See our tip sheets steps 4-7).
= Check if registration has started for your troop.

Problems with email address

The email you're trying to sign in with may be different than what the council supplied.
> ! hﬁk 511: gmll igﬂrgis !itlﬂl'i on Fllg fgr :.5\_1.:

Problems with password / too many attempts, locked out

if you forgat your password, or are using one from last year's cookie season, you need a new
password.

= Forgol your password
If your account got locked from too many login attempts, go to the log in screen and try to login 1

more time. You'll see a message with a link to wnlock your account or to contact customer support.
> loein

It's still not werking... contact customer suppoen

e
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Digital Cookie Help Center

Your go-to place if you need support!

girl scouts

Log in to Digital Cookie

e . Custorner List oo
Send marketing ernails, keep customer information wp-lo-date, and track orders, Q Tips b0 got started
Faroswoed
Salect AN St Customer More... show 10 Items
Hame Emall Address Last Emadled Email Titke Emall Status Total Orders Total Phgs
r s
fiorpol Bassemed Jid Feed 10U i Cirly Lo Wi o 0
Cookie Manslerd wes A rA0Es Thank yau k] 18

Tokal customers: 2 Tatal emalls send: 0 Tatal unique customers emailed: 0
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Digital Cookie Help Center

Select which role and category you need

support on.

%) @

Parents and Girl Scouts  Volunteers

General cookie

, ; Cookie ingredients
information -
o * (0 trans fals per serving
= bakers * varieties * ghuten-free
+ product information
soe FACS
sow all FAGs
Ordering Girl Scout
Donate cookies Cookies
* partnering with charities & purchase details
see FADS = anline ordering
o all FAGs

20

Your Customers

Delivery options
+ In-Person defvery
s shipping
sin all FAGs

Safety and learning
* privacy
= leasning the 5 Skills
son FACS

Need more help? See additional FAD'S oF you Can (Onac] CuSimer SUppor

& @

Parents and Girl Scouts

Account setup
« PEZiStTAtIOn = SEMEES - paTend

Cookie site setup
= 561 Boals = YOUR giTs SEOry -« AppTovals

PARENTS AND GIRL SCOOUTS
Account setup

Getting Started

H you need belp with Aocount Sefup.

o oy Guside 1o Digital Coodie in Eawy Steps .
For shipging-only esuncils, watch Fi v

For esuncils participating in In-Persea Delivery and Shigping.
watch this wdeo tutorial,

Registration
Semings

Account Locked

&

Customer reconds
= mpoit = addidsiete = tend emails

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Inside, each category will have detailed
instructions, links to tip sheets, or even
video tutorials to help you.

e
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Digital Cookie Help Center

After looking, still can’t find what you

need? Contact customer support.

e — — —

] o T

Parents and Girl Soouts Wolunteers Four Cusiomers

Account setup Sie Setup Customer records
= ngniraton = wWitings =it poili = your T ofy = import = addieiris
2 pastaned & ppgegasiy + geral prray
e FAD e W EACR e AL
Cookie orders  FEwards
Milide app My
+ et + dpproey PRI * s PPRATh.
® (UEET Types .} — + SEAT Pea
AR Fh vor ol Fl nee ol Pl
Badiges arsd bearmeng Chuich tip Insirsctions Quick tip videos
 Fowm 10 paen # yaricun. sapics = priass fopaot
» g and wideon = inp-by-ibep pif = hort videc
aee P te b e e
i e Poi? (i

Live Chat button to chat with a

Digital Cookie support agent during

business hours.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Click the topic you need
help with and complete the
form for more assistance.

Digital Cookie Customer Support

Bioaie] Bl Wik [Nl al CodkobeT Yiew' Giir Pl of conkacl s using one of 1 Borms Below'.
Heglsiration ssues Form

o Dl el decwhe reybl rabion crmall

» Mhet registralion CONCCTES
Arcound issucs Form

« Your accound b lockoed
= InCOrTact aevotinl e

« TPasvword Inquirks

e

o el help wilh ool sy sefup
« (Faestions akoul custoener Est

= 1w 0o send emalls

» Sharing mey cookos lnks

v et wil b The mohik App
Uhrder lasues Formi

= Cpder hasn't boen recelved

v (Omder Saie

= Urabde to placs order

o ookl babefqualily concwn

» Damagnd/nces ec ookl

EE“'I‘- Essurs Form
»  Moblk APE nol working
= Urabd o pleros 20 ondar
= Diglial Coskis nol wirking

Feodhack Fornme

v Share ka6as of Peodback regarding the [NgRal Cookie Plationm and Nghal Cookie Moblle App

Hel]



Thank You!

Presenter Name:

Presenter Title:
Contact Info:
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