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The Fall Product Program provides:
• Funds for activities for short - and long - term

troop goals
• Funding to the council for program

opportunities and financial assistance
• Great practice for the Cookie Program (Troops

that participate in the Fall Product and Cookie
Program have higher troop PGA than troops
who don't)

• Products are easy to sell and make great gifts
• Ability to be an online-only sale that offers

different shipping options and no worries about
collecting payments

• Simplified sale

https://www.bdgsc.org/


Timeline 

12/13

Two weeks 

after delivery 

Service Unit Fall Chairs are appointed for 2023 sale. Director of Product and Retail 
Sales will train Service Unit Fall Product Chairs. Materials provided to Service Unit 
Fall Product Chairs. 

Service Unit Fall Product Chairs train Troop Fall Product Chairs. 

Girls must have a 2024 membership by 9/21 for 9/28 online access. 

Early online access date; first day Troop Leaders and Service Unit Chairs can access 
their sites. 

Fall Product Sale begins. All participants must be registered members for the 2023 
membership year. Girls set up their M2 online storefronts, begin sending emails and 
can take orders using their nut order cards. All online orders placed by customers 
(including online girl delivered nut/chocolate) are paid for with a credit card at the 
time the order is placed. Girls will collect money for order card sales from customers 
when they deliver the products. 

Caregivers should enter all order card sales into the M2 online system by 11:59 p.m. 
All online orders are automatically transmitted. 

Troop Fall Product Chairs begin entering order card sales that have not been entered 
by caregivers. Rewards will update automatically several times per day. Girls can 
continue to earn rewards and make choices until online sales end. 

Last day for Troop Fall Product Chairs to enter order card sales by 11:59 p.m. There 
will not be access to enter orders after this date. Do not enter online girl delivered nut 
items. Those are automatically transmitted. Please contact your Service Unit Chair if 
you have orders that need to be entered after this time. 

Last day to place online Girl Delivery orders. Service Unit Chairs verify all orders 
entered in system for accuracy. System locks at 11:59 p.m. on 11/2. Last Day for 
Service Unit Chairs to make changes to delivery site address. 

Delivery to Service Units. REMINDER: Deposits should be made to troop acounts 
frequently and not held until the end of the sale. Be sure the troop number is on the 
checks.

Girls deliver product to customers. Girls turn all money into Troop Fall Product Chair. 

Magazine Store and Nut Commerce (Direct Ship) end date (last day a customer can 
order online magazines or nuts to be delivered directly to them). Last day for girls 
and/ or troops to make reward choices. 

Rewards shipped to Service Unit Chairs. 

Delinquent forms for the 12/13 ACH withdraw must be filled out and submitted to 
productpayments@bdgsc.org by 12/8.

ACH withdraws will be made 12/13. If you have a reason this cannot happen, 
contact productpayments@bdgsc.org three business days before payment is due. 
See page 8 for more information on ACH. 

Service Units must report shortages to Director of Product and Retail Sales. A link to 
report shortages will be emailed to you. M2 can't guarantee shortages will be filled 
after two weeks. 

December 

12/8

August 2023 

8/14-8/24 

8/31 

9/21 

9/28 

10/27

10/28 

10/30

10/31 

11/9-11/18

11/9-12/8 

11/19 
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Chair in person or

If you're on Facebook, join the GSBDC - Troop Leadership, GSBDC -Parent & Volunteers or GSBDC-
Service Unit groups to receive information, including online trainings, changes and special promotions.

order card orders directly into M2 (this will save you from having to collect order cards and entering 
them yourself).
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through the council's virtual trainings. 

When product arrives, sort girl orders before allowing caregivers to pick up. They must count and
sign for the product before leaving to confirm the order is correct. 

• Only registered girls can participate in the Fall 
Product Program.

• Troops must be debt-free to the council and have 
leaders with background checks.

• Troops must have a current bank account and bank 
info should be in M2 no later than 10/30.

• Troop Fall Product Chair must be registered and 
background checked.

• By signing the Troop Fall Product Chair Agreement, 
either online or on paper, you agree to be responsible 
for all product, payments and paperwork for the 
program.

• Caregivers are responsible for product they have 
ordered. Product cannot be returned.



Products, Proceeds and Rewards 

The Products 

Girls can collect $8 donations for the Care to Share program. Care to Share items will be purchased and donated to 

West Virginia Gold Star Mothers and the West Virginia National Guard Foundation, bringing smiles to military service 

members who serve the country, as well as their families. 

The complete selection of items Trophy Nut has to offer can be viewed by customers when they shop through a girl's 

online storefront in M2, which includes a variety of gift tins-great for the holiday season! 
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Products, Proceeds and Rewards 
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complete $300 in sales.
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girls'
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Girls who create an M2 avatar, send 20 or more unique emails, use
M2's "Share My Site" feature and sell $325 in sales during the Fall
Product Program, PLUS participate during the Cookie Program by
setting up their online site and selling at least $300 in cookie sales 
will receive this exclusive personalized avatar patch. Girls must 
complete listed criteria for both product programs to earn the 
patch. Encourage girls to create an avatar and send at least 20 
emails during the Fall Product Program so they don't miss the 
chance to earn this patch during the 2024 Cookie Program.

http://www.gsnutsandmags.com/bdgsc
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to maximize loading space.
,

due date. Make deposits to the troop account as least 24 hours 
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before the ACH drafts occur. 



• Automated Clearing House (ACH) transfers are a way to move money between accounts.
• ACH transfers are electronic, bank-to-bank transfers processed through the Automated Clearing House Network.
• Direct payments involve money going out of an account, including bill payments, or when you send money.
• ACH transfers are convenient, quick and will simplify Fall Product payments, eliminating deposits into council

accounts.
• All troop funds are due to the council by the dates outlined in the ACH draft dates listed below.
• Troops receiving checks from customers must have them made out to GSBDC with your troop number and will need

to be deposited into your troop account before the ACH draft dates.

• Make deposits often. Do not keep large sums of money or checks on hand.

Once in M2, click on Troop Payments, then click on Manage ACH For Your Troop. Enter your troop banking information 

and click SAVE ACH. If you haven't entered your troop's ACH info by 10/30/2023, we will not be able to submit your

troop's fall sale order. 

ACH Withdraw Dates:

• 12/08/2023: Delinquent forms due.

• 12/13/202: ACH payment withdraws.

ACH withdraws will be made on 12/13/2022. If you have a reason that this cannot happen, please email
productpayments@bdgsc.org at least three business days before your payment is due. (12/08/2023 by 4:30

p.m.)
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8, 2023.

non-paying caregiver, the troop will be held respon-

https://girlscouts.info/ParentDelinquency
https://girlscouts.info/Troop_Delinquency
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https://girlscouts.info/OverpaymentForm
bit.ly/2JHhiSS
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delinquent account form

If a non-paying adult pays the troop upon receipt of a 

notify our delinquent account representative so we may stop the collection process for that 
adult. 

non-paying adult, an account balance for
determined to be delinquent according to
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If a troop has a check returned "Insufficient Funds," please notify productpayments@bdgsc.org. 
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□ www .bdgsc.org

girl scout!"
of black diamond 

321 Virginia Street West 

Charleston, WV 25302 

CustomerCare@bdgsc.org 

� 304-345-7722 




